


 Build your own solution based on your users’ needs, applications and workload

 Add standard or custom applications to your environment

 Select a fully managed solution for complete simplicity with end-user device management, 
infrastructure management, automatic upgrades and updates, and more

Access 24/7/365 RapidResponse Support

Features

Cost Efficiency

By combining compute, licensing, 
upgrades, management, and 
more into a simple monthly 
charge, businesses reduce 
capital spend and get the latest 
technology.

Hardware Refresh

CloudDesktop helps extend 
the life of existing hardware 
by not relying on the local 
machine to perform tasks or run 
applications.

BYOD

Users can access their virtual 
desktop environments from 
any device including tablets, 
desktops, smartphones, thin and 
zero clients, laptops, and more.

Scalability

Businesses get the ability to 
rapidly add new users with 
the single click of a button 
– deploying the desktop and 
applications to anyone in the 
organization.

CloudDesktop
Built to empower businesses
both large and small.

Desktop
Cox Business Cloud Solutions, is a 
global leader in Desktop as a
Service. With CloudDesktop, you
can access your apps on any device
globally. CloudDesktop’s solution 
allows organizations to move all of 
their applications and desktops to 
the cloud. You’re then able to access 
your virtual desktop environment 
through an internet connection from 
any device, virtually anywhere in the 
world.
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Any Device, Anywhere 
Access CloudDesktop via PC, Mac, Linux clients, tablets, thin clients, and smartphones.  
As long as there is an Internet connection, you are able to connect to your CloudDesktop.

Enterprise-Level Security
Our optional enterprise security team and software will protect your business from viruses, 
malware and rogue employees at an infrastructure level. RapidScale’s infrastructure is 
secured through SSL encryption at 2048-bit. Our software applications are streamed and 
hosted using 256-bit AES encryption.

Cost Efficiency
One of the key benefits of virtual desktops is that Desktop as a Service can dramatically 
reduce the total cost of ownership (TCO) compared to traditional desktops.

Managed Environment
With RapidResponse Support, RapidScale offers a fully managed solution that lessens 
the need for IT teams to worry about patches, upgrades, end-user device troubleshooting, 
application integrations and testing, and much more. RapidScale’s CloudDesktop makes it 
simple and convenient for businesses to manage their users and corporate data within a 
virtual environment.

Features 
Enterprise virtual desktop 

Bring your own apps 

Hybrid deployment 

50GB storage 

App integration 

Dedicated bandwidth 

Tier 3 data center 

Encrypted data transfer and storage 

Low-latency application delivery 

Active Directory integration 

Advanced security and compliance 

All-flash storage

Management Features 
Advanced management of infrastructure environment

Dedicated US-based solutions engineer 

Dedicated project manager

24/7 end-user device monitoring

24/7/365 virtual desktop support

Automatic system updates 

100% financially backed SLA 

Design, testing and implementation of applications 

End-user troubleshooting 

System patching 

End-user management and administration

Any Device, Anywhere
Access CloudDesktop via PC, Mac, Linux clients, tablets, thin clients, and smartphones.
As long as there is an Internet connection, you are able to connect to your CloudDesktop.

Enterprise-Level Security
Our optional enterprise security team and software will protect your business from viruses,
malware and rogue employees at an infrastructure level. Our infrastructure is secured 
through SSL encryption at 2048-bit. Our software applications are streamed and hosted 
using 256-bit AES encryption.

Cost Efficiency
One of the key benefits of virtual desktops is that Desktop as a Service can dramatically
reduce the total cost of ownership (TCO) compared to traditional desktops.

Managed Environment
With RapidResponse Support, Cox Business Cloud Solutions with RapidScale Technology 
offers a fully managed solution that lessens the need for IT teams to worry about patches, 
upgrades, end-user device troubleshooting, application integrations and testing, and much 
more. CloudDesktop makes it simple and convenient for businesses to manage their users 
and corporate data within a virtual environment.

coxbusiness.com/cloud
5/20

Any Device, Anywhere 
Access CloudDesktop via PC, Mac, Linux clients, tablets, thin clients, and smartphones.  
As long as there is an Internet connection, you are able to connect to your CloudDesktop.

Enterprise-Level Security
Our optional enterprise security team and software will protect your business from viruses, 
malware and rogue employees at an infrastructure level. RapidScale’s infrastructure is 
secured through SSL encryption at 2048-bit. Our software applications are streamed and 
hosted using 256-bit AES encryption.

Cost Efficiency
One of the key benefits of virtual desktops is that Desktop as a Service can dramatically 
reduce the total cost of ownership (TCO) compared to traditional desktops.

Managed Environment
With RapidResponse Support, RapidScale offers a fully managed solution that lessens 
the need for IT teams to worry about patches, upgrades, end-user device troubleshooting, 
application integrations and testing, and much more. RapidScale’s CloudDesktop makes it 
simple and convenient for businesses to manage their users and corporate data within a 
virtual environment.

Features 
Enterprise virtual desktop 

Bring your own apps 

Hybrid deployment 

50GB storage 

App integration 

Dedicated bandwidth 

Tier 3 data center 

Encrypted data transfer and storage 

Low-latency application delivery 

Active Directory integration 

Advanced security and compliance 

All-flash storage

Management Features 
Advanced management of infrastructure environment

Dedicated US-based solutions engineer 

Dedicated project manager

24/7 end-user device monitoring

24/7/365 virtual desktop support

Automatic system updates 

100% financially backed SLA 

Design, testing and implementation of applications 

End-user troubleshooting 

System patching 

End-user management and administration



Restore backups anytime from any place where you have an internet connection

Set	up	suitable	schedule	for	backups	or	back	up	every	changed	or	new	file	immediately	with		
Continuous Data Protection

Compress backups to reduce the size of required cloud storage

Set up purge options to enable automated deletion of outdated data from your storage

Features

Server-Side Encryption

All data can be optionally 
encrypted at rest in the data 
center. This adds an extra layer 
of security for the most critical 
data to ensure protection.

256-Bit Encryption

Strong local encryption protects 
your data from unauthorized 
access with up to 256-bit strong 
keys, even before it is transmitted 
to the cloud.

SSL Encryption

Any data sent to the cloud is 
automatically encrypted using 
hardened SSL protocols, which 
virtually eliminate the possibility 
of unauthorized access.

Full Backup

Back	up	file	systems,	
system states, and business 
applications. With incremental 
backup and block-level backup, 
you can easily select what gets 
backed up.

CloudBackup
Cloud-based backup solutions made
easy, reliable and secure.

Backup
CloudBackup is a secure and robust
backup solution that automates
data backup to secure cloud
storage. The application combines
an easy-to-use interface with a
powerful functionality, making
a disaster recovery plan simple,
reliable and affordable. We provide 
seamless and secure backup of your 
data to the cloud, and take care of 
all the management, monitoring and 
reliability for you.
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Intelligent Bandwidth Scheduler
Control the bandwidth throttling in real time to set, for instance, the backup to consume all available bandwidth during the off hours and on the 
weekends, while consuming only 10% of bandwidth during the working hours.

Local Backup
Set up local backup if you want to send only a subset of your data to the cloud and keep the rest on your local backup storage.

Block-Level Backup
Back	up	only	changed	parts	of	the	file.	CloudBackup	detects	these	parts	and	automatically	uploads	them	to	the	remote	storage.

Backup Schedule
Automate backups by setting up suitable times and frequency.

Real-Time Backup
Back up everything automatically. CloudBackup runs as a Windows Service and tracks 
folders	for	new	or	changed	files	to	back	them	up	immediately.

Encryption
Protect your data from unauthorized access by choosing an encryption algorithm and 
setting a unique encryption key. CloudBackup encrypts all your data before uploading it to 
storage.

Compression
Reduce the size of your backups to save time and money spent on a data recovery plan. 
CloudBackup compresses data prior to transfer.

Virtual Disk
Expose cloud storage as a local disk on your computer and access your data.
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SD-WAN
Reshaping the modern enterprise
network.

SD-WAN
Cox Business Cloud Solutions
offers software-defined WAN
(SD-WAN) technology that provides
improved performance, reduced
costs and enhanced security. With
an SD-WAN solution that combines
real-time path selection, edge
routing, stateful firewall, end-to-end
QoS, and WAN optimization, you can
deliver the reliability and efficiency
your business demands.

Centralize management and gain visibility to drastically reduce bandwidth and               
operational costs

Easily expand use of virtualized applications and desktops

Ensure application reliability and quality via path measurement, selection and security

Securely	forward	application	traffic	from	branch	locations	across	the	WAN	and	to	the	internet

Features

Security

Secure the branch perimeter    
and data access while controlling 
application delivery across the 
WAN	and	to	the	cloud,	with	
encryption, app-level policies   
and more.

High Performance

SD-WAN	increases	the	
performance and reliability 
of traditional enterprise 
applications, SaaS applications 
and virtual desktops over any 
network.

Mobility

RapidScale’s	SD-WAN	offering	
enables businesses that rely 
on	branch	offices	or	remote	
employees to effectively and 
economically	increase	WAN	
throughput.

Virtual Desktops

With	a	reliable	network	
connection, users won’t 
lose access to their virtual 
environments, while the business 
maintains end-to-end visibility 
over each session.
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Reliable 
Businesses experience almost instantaneous failover when a network connection fails, 
ensuring	that	application	access	is	never	lost.	This	is	the	most	complete	integrated	WAN	
edge	solution,	representing	your	best	approach	to	radical	simplification.

Cost Effective
SD-WAN	unites	separate	networks	into	one	united,	virtualized	WAN.	With	a	simplified	branch	
network, businesses can lower infrastructure, support and management costs.

Virtual Desktop Integration
SD-WAN	can	seamlessly	integrate	with	RapidScale’s	CloudDesktop	solution,	accelerating,	
controlling and optimizing the virtual desktop and application experience.

Business Continuity
Remote	access	and	virtualized	WAN	technology	protect	server	availability	and	access	to	
business-critical applications and data in the event of a disruption.

Application Performance
Dynamic	link	aggregation,	packet	duplication	and	end-to-end	QoS	make	applications	run	at	peak	performance.	Our	SD-WAN	offering	reduces	bandwidth	
requirements and fosters greater application responsiveness.

Features 
WAN	virtualization

 Deployment

Application	QoS

Path assignment

 Routing

Integrated	firewall

Tunnel interfaces

Authentication

Application	and	WAN	optimization

Centralized policies

Hypervisor support

Network	encryption

 Manageability

Configuration

Reliable
Businesses experience almost instantaneous failover when a network connection fails, 
ensuring that application access is never lost. This is the most complete integrated 
WAN edge solution, representing your best approach to radical simplification.

Cost Effective
SD-WAN unites separate networks into one united, virtualized WAN. With a simplified 
branch network, businesses can lower infrastructure, support and management costs.

Virtual Desktop Integration
SD-WAN can seamlessly integrate with CloudDesktop solution, accelerating, controlling 
and optimizing the virtual desktop and application experience.

Business Continuity
Remote access and virtualized WAN technology protect server availability and access to 
business-critical applications and data in the event of a disruption.
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A strong portfolio of add-on services allows you to customize the service to your        
business needs

RapidResponse Support (Tier I/II), Microsoft escalation (Tier III)

99.9% financially backed SLA

Monitored environment

Features

Digital Enablement

This Microsoft 365 offering    
provides an adoption and change 
management platform for       
end-user digital enablement       
as part of the core service.

Management

Our white-glove Microsoft 
365 management is flexible, 
consistent and cost effective. 
Our reliable engineers are 
available 24/7/365 to support 
your every need.

Migration

We provide customers with 
choices around their migration, 
ensuring a smooth and seamless 
transition. Complimentary 
cutover migration is available 
with a 36-month term.

RapidResponse Support

RapidResponse Support assists 
your end users directly, while 
other help desks provide support 
through clients’ internal help 
desks, adding costs, time and 
frustration.

Microsoft 365
The right choice for businesses that want
more choice.

Microsoft 365
Whether you’re an enterprise or small
business, our Microsoft 365 plans fit
your organizational needs. Access the
tools you use every day, implemented
and supported by cloud services
and comanagement gurus – with
complimentary enablement and
migration included. We make the
transition to Microsoft 365 easier than 
ever, providing more options and 
value.
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Plan Features
Microsoft 365

 Business Basic
Microsoft 365 

Business Standard
Office 365 E1

Microsoft 365
Apps for Enterprise

Office 365 E3

Exchange Online Apps for Enterprise

50GB mailbox storage

Unlimited mailbox storage

Web version of Office 2019

Desktop version of Office 2019

1TB OneDrive file storage

eDiscover search

Active Directory integration

Microsoft Teams

Azure rights management

New Value with Microsoft 365
As a Microsoft Gold Partner, RapidScale delivers a highly differentiated offering that gives 
customers choices around their migration. This ensures a smooth and seamless transition.

RapidScale’s Microsoft 365 solution provides management of your environment, including a 
dedicated end-user help desk and monitoring at a predictable monthly cost. Our experts are 
well versed in onboarding, migration and end-user/admin support for critical applications. 

Building Your Perfect Solution 
Everyone’s moving to Microsoft 365, and with RapidScale on your side, there’s no reason 
to put it off. We allow our customers to build their Microsoft 365 in an a-la-carte manner. 
Start with the business or enterprise plan that most closely aligns with your business 
requirements, add migration, and then choose any additional services from our portfolio 
that may complement your environment.

Data Migration Options
Today, many self-migration projects run over-budget and over-schedule – plus, they’re often 
one-time events for businesses and their IT teams, so there’s a good chance that lack of 
experience can cause problems. RapidScale, on the other hand, has performed thousands 
of data migrations, including the migration of hundreds of thousands of mailboxes. This 
expertise ensures our customers experience little to no downtime during their migration.
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Protect your business from human error, natural disasters, power failure, viruses and more  
with complete disaster recovery

Data is stored in Tier 3 data centers and protected with 256-bit encryption

Disaster recovery time of less than four hours or over 24 hours is available

Features

Protection

Replication to the cloud can 
be used to protect both cloud 
and on-premises production 
instances, ensuring that business 
applications and data are safe 
and accessible.

Disaster Recovery

CloudRecovery works by first 
securely safeguarding your 
business data in the cloud. Our 
solutions minimize downtime in 
the event of a disaster.

Minimized Data Loss

Minimize data loss due to 
disasters. Data changes are 
continuously captured and 
rapidly transferred to the target 
server, over any distance.

Low RTO and RPO

CloudRecovery can bring a 
business back up into production 
in less than four hours, while 
traditional services can take 
hours, days or even weeks.

CloudRecovery
Disaster recovery solutions for business
peace of mind.

Recovery
CloudRecovery, Disaster Recovery 
as a Service solution, provides 
businesses with cost effective 
disaster recovery services by offering 
critical storage-based replication 
and recovery within a managed 
environment in the cloud.
Cox Business Cloud Solutions
has built a cloud platform with
Tier 3 data centers, enterprise-level
infrastructure and encryption-level
security.
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Peace of Mind 
RapidScale’s Disaster Recovery as a Service solution works by first securely safeguarding 
your data in the cloud. RapidScale’s annual recovery testing deduplication allows impressive 
RTO times. Depending on an organization’s needs, RapidScale’s recovery options can have a 
business back up and running in just a few hours.

Business Continuity with Failover
RapidScale’s premier disaster recovery and business continuity solution, CloudRecovery 
with failover, equips customers with the tools they need to ensure their mission-critical 
applications are available to their users during any type of crisis that may occur at their 
premises, including floods, fires, power loss, server failures, rogue employees, etc. Failover 
can bring an organization back online within a matter of minutes in the event of a disaster. 
Perfect for business-critical data and applications, failover makes business continuity 
accessible for organizations of any size.

Managed Environment
RapidScale’s managed CloudRecovery solution makes it easy for companies to rely on 
a disaster recovery plan that can help save their business in the event of a disaster. 
CloudRecovery ensures that the servers hosting an organization’s replicated data are 
always up to date, patched and ready at a moment’s notice to take over if the production 
environment fails.

Features 
Compression and encryption

Multiple recovery points

Real-time replication

Assured disaster recovery readiness

Byte-level replication

Hardware and storage independent

Application and hypervisor independent

High availability

Automated failover (with <4 hour RTO only)

Management Features 
Facilitated migrations

Active monitoring of servers

Storage management (if applicable)

Server patches

Server updates

License key management

Advanced management

Peace of Mind
Our Disaster Recovery as a Service solution works by first securely safeguarding your 
data in the cloud. Our annual recovery testing deduplication allows impressive RTO times. 
Depending on an organization’s needs, our recovery options can have a business back up 
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always up to date, patched and ready at a moment’s notice to take over if the production
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Peace of Mind 
RapidScale’s Disaster Recovery as a Service solution works by first securely safeguarding 
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 Fully managed by RapidScale’s security operations center

SSAE	18	SOC	2-	and	PCI	DSS-certified	Tier	3	data	centers

Multi-layer defense strategy tailored to your business

Web-based administration

Support	for	compliance	regulations	governing	retail,	finance,	healthcare,	government,										
and more

Features

Data Encryption

Our data encryption and security 
protocols	help	protect	your	data	
in motion, at rest and in use, 
even	when	mobile	users	access	
systems.

Leading Technology

We	work	with	market-leading	
security	technology	partners	
to	reinforce	our	defenses	with	
proven security solutions.

Efficiency

Simplify	IT	operations	and	reduce	
costs by consolidating multiple 
services into one enterprise-
grade cloud service.

Vigilant Support

We complement our robust 
security	portfolio	with	a	team	
of security experts, creating a 
complete security solution to 
protect your business.

CloudSecurity
Secure your cloud and grow your
business with security that stacks up.

Security
Combining security expertise and
technology partnerships, Cox 
Business Cloud Solutions has
developed a security stack that’s
incredibly effective, affordable
and a gateway to productivity and
growth. Address vulnerabilities and
compliance with our portfolio of fully
managed cloud security services,
designed for businesses of all sizes.
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Operate From a Position of Strength
A	multi-layer	defense	strategy	tailored	to	your	business,	reaching	from	virtual	desktops	to	
hosting	your	data	in	our	Tier	3	data	centers,	can	put	you	into	a	position	that	enables	both	
business continuity and regulatory compliance.

We Take Data Security Personally
You	trust	us	with	your	most	valuable	assets.	As	your	partner,	we	treat	them	like	they	are	
our	own.	Through	hundreds	of	engagements	with	businesses	of	all	sizes,	across	multiple	
industries,	we’ve	learned	how	to	blend	risk	assessment,	security	solutions	and	threat	
detection	strategies	to	stay	ahead	of	cybersecurity	attacks.	We	implement	security	policies	
developed	in	collaboration	with	your	IT	team.

In	addition	to	the	security	we	establish	by	implementing	virtual	desktops,	encryption	and	
fully	managed	firewalls,	we	partner	with	leading	backup	and	storage	providers	to	protect	
mission-critical data.

Mitigate	cloud	risk	and	data	mobility	costs	while	maintaining	data	control	across	your						
on-premises and cloud resources.

Security Technology Partners
Email	security	and	archiving	with	Mimecast

Anti-virus	software	with	Trend	Micro

Website	security	with	Imperva

Two-factor	authentication	with	Duo

Firewall	protection	with	FortiGate

Unified	Security	Management	with	AlienVault

Advanced	monitoring	and	Office	365	backup	with	SolarWinds

Cloud	backup	and	recovery	with	Veeam	

Data	replication	with	Zerto

Operate From a Position of Strength
A	multi-layer	defense	strategy	tailored	to	your	business,	reaching	from	virtual	desktops	to	
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industries,	we’ve	learned	how	to	blend	risk	assessment,	security	solutions	and	threat	
detection	strategies	to	stay	ahead	of	cybersecurity	attacks.	We	implement	security	policies	
developed	in	collaboration	with	your	IT	team.

In	addition	to	the	security	we	establish	by	implementing	virtual	desktops,	encryption	and	
fully	managed	firewalls,	we	partner	with	leading	backup	and	storage	providers	to	protect	
mission-critical data.

Mitigate	cloud	risk	and	data	mobility	costs	while	maintaining	data	control	across	your						
on-premises and cloud resources.

Security Technology Partners
Email	security	and	archiving	with	Mimecast

Anti-virus	software	with	Trend	Micro

Website	security	with	Imperva

Two-factor	authentication	with	Duo

Firewall	protection	with	FortiGate

Unified	Security	Management	with	AlienVault

Advanced	monitoring	and	Office	365	backup	with	SolarWinds

Cloud	backup	and	recovery	with	Veeam	

Data	replication	with	Zerto
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SSAE	SOC	2-	and	PCI-DSS-certified	data	centers

Tier	3	data	encryption,	with	data	encrypted	in	flight	and	at	rest

Cisco	routers,	and	Fortinet	and	vShield	Edge	firewalls	with	256-bit	encryption

Features

Security

Our	data	centers	house	level	
IV	security	including	security	
guards,	exterior	systems,	
biometric	systems,	security	
scanners,	and	continuous	digital	
surveillance	and	recording.

Management

Managing	your	virtual	
environment	has	never	
been	easier	with	our	remote	
self-service	console	or	our	
RapidResponse	Support	team.	

Infrastructure

Leveraging	the	infrastructure	in	
our	data	centers	for	your	critical	
applications	allows	you	to	offload	
on-premises	infrastructure	
demands	and	save	CapEx.

Mitigate Risk

With	CloudServer,	you	eliminate	
the	risk	of	owning	your	
own	infrastructure	and	the	
responsibilities	that	come	with	
it.	CloudServer	is	delivered	on	a	
monthly	OpEx	model.

CloudServer
Enterprise-grade infrastructure in the
Cox Business Cloud Solutions’ cloud.

Server
CloudServer is Cox Business Cloud 
Solutions’ Infrastructure as a Service 
offering, providing you greater agility 
and options to customize based on
your individual needs. Cox Business 
Cloud Solutions gives you on-demand 
capacity with leading infrastructure 
tools and utilities. CloudServer is 
backed by vSphere hypervisors, 
NetApp storage, and Cisco UCS blade 
chassis.
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Our PCI DSS-certified data centers, which are audited annually to produce a SOC 2, Type II report

Tier 3 data encryption, with data encrypted in flight and at rest

Cisco routers, and Fortinet and vShield Edge firewalls with 256-bit encryption

SSAE	SOC	2-	and	PCI-DSS-certified	data	centers

Tier	3	data	encryption,	with	data	encrypted	in	flight	and	at	rest

Cisco	routers,	and	Fortinet	and	vShield	Edge	firewalls	with	256-bit	encryption
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our	data	centers	for	your	critical	
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Mitigate Risk
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the	risk	of	owning	your	
own	infrastructure	and	the	
responsibilities	that	come	with	
it.	CloudServer	is	delivered	on	a	
monthly	OpEx	model.



Performance 
We	support	high-volume	constant	and	bursting	workloads	across	your	network,	disk,	CPU	
and	bandwidth.	Without	oversubscribed	CPU	or	RAM,	backed	by	an	all-10GB	network,	you	
gain	robust	performance,	security,	on-demand	capacity	and	peace	of	mind.

Reduced Risk and Cost
With	CloudServer	you	reduce	the	risk	of	owning	your	own	infrastructure	and	the	efforts	that	
come	with	it.	Eliminate	the	hassle	of	daunting	capital	expenditure	and	use	CloudServer	
with	a	pay-as-you-go	model.	When	you	have	predictable,	consistent	monthly	costs,	you	can	
simplify	your	budget	and	planning.

Enterprise-Level Infrastructure and Data Centers
RapidScale	gives	you	on-demand	capacity	with	the	enterprise-grade	infrastructure	tools	and	
utilities.	RapidScale	has	invested	heavily	in	top-of-the-line	servers,	storage	and	connectivity	
to	ensure	peace	of	mind	that	your	data	is	secure.	You	can	expand	more	easily	and	sensibly	
than	with	expensive	on-premises	data	center	deployments,	backed	by	one	of	the	industry’s	
most	customer-centric	managed	cloud	services	providers.

Features 
Cisco	routers	and	switches

Fortinet	and	vShield	Edge	firewalls

Cisco	UCS	Blade	Servers

NetApp	storage

Network	configuration	upon	setup

Operating	system	implementation

100%	financially	backed	SLA

Point-click	CloudServer	deployment

Encrypted	data	transfer	and	storage

All-flash	storage

Management Features 
Operating	system	management

Server	troubleshooting

Automatic	updates

Patches

Configuration	of	virtual	IP	addresses

Domain	integration

Active	Directory	configuration

VPN	configuration

Domain	control	migration
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Performance
We support high-volume constant and bursting workloads across your network, disk, CPU
and bandwidth. Without oversubscribed CPU or RAM, backed by an all-10GB network, you
gain robust performance, security, on-demand capacity and peace of mind.

Reduced Risk and Cost
With CloudServer you reduce the risk of owning your own infrastructure and the efforts that
come with it. Eliminate the hassle of daunting capital expenditure and use CloudServer
with a pay-as-you-go model. When you have predictable, consistent monthly costs, you can
simplify your budget and planning.

Enterprise-Level Infrastructure and Data Centers
We give you on-demand capacity with the enterprise-grade infrastructure tools and utilities. 
We have invested heavily in top-of-the-line servers, storage and connectivity to ensure 
peace of mind that your data is secure. You can expand more easily and sensibly than with 
expensive on-premises data center deployments, backed by one of the industry’s most 
customer-centric managed cloud services providers.

Performance 
We	support	high-volume	constant	and	bursting	workloads	across	your	network,	disk,	CPU	
and	bandwidth.	Without	oversubscribed	CPU	or	RAM,	backed	by	an	all-10GB	network,	you	
gain	robust	performance,	security,	on-demand	capacity	and	peace	of	mind.

Reduced Risk and Cost
With	CloudServer	you	reduce	the	risk	of	owning	your	own	infrastructure	and	the	efforts	that	
come	with	it.	Eliminate	the	hassle	of	daunting	capital	expenditure	and	use	CloudServer	
with	a	pay-as-you-go	model.	When	you	have	predictable,	consistent	monthly	costs,	you	can	
simplify	your	budget	and	planning.

Enterprise-Level Infrastructure and Data Centers
RapidScale	gives	you	on-demand	capacity	with	the	enterprise-grade	infrastructure	tools	and	
utilities.	RapidScale	has	invested	heavily	in	top-of-the-line	servers,	storage	and	connectivity	
to	ensure	peace	of	mind	that	your	data	is	secure.	You	can	expand	more	easily	and	sensibly	
than	with	expensive	on-premises	data	center	deployments,	backed	by	one	of	the	industry’s	
most	customer-centric	managed	cloud	services	providers.

Features 
Cisco	routers	and	switches

Fortinet	and	vShield	Edge	firewalls

Cisco	UCS	Blade	Servers

NetApp	storage

Network	configuration	upon	setup

Operating	system	implementation

100%	financially	backed	SLA

Point-click	CloudServer	deployment

Encrypted	data	transfer	and	storage

All-flash	storage

Management Features 
Operating	system	management

Server	troubleshooting

Automatic	updates

Patches

Configuration	of	virtual	IP	addresses

Domain	integration

Active	Directory	configuration

VPN	configuration

Domain	control	migration
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