
An Enhanced Consumer Experience
With Real-Time Data and Proven ROI.

WHY CITIES ARE MIGRATING TO SMART SOLUTIONS.

Municipalities continue to face a business model with rising operational costs due to higher energy 

consumption and aging infrastructure. What if you could reverse the trajectory of that model and move to 

one that generates new revenue, improves ROI and enhances the quality of life in your community?  You can.

WHY CHOOSE COX BUSINESS.

Partnering with Cox Business Smart Communities provides access to our proven track record of 

implementing innovative technology, paired with the experience of our network experts in designing, 

building and maintaining smart infrastructure. From utilizing new lighting, parking and curbside  

management solutions to video analytics and live kiosks, you’ll quickly see the benefits of using  

real-time data in the field to create a more sustainable model with a brighter future for everyone.

Cox Business services not available in all areas. Other restrictions apply. ©2021 Cox Communications, Inc. All rights reserved.
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COX BUSINESS SMART COMMUNITIES

The Cox Business Smart Community Platform 

provides actionable data from the field through 

innovative smart devices that are layered on 

top of your existing infrastructure. Our Smart 

Community Platform allows you to make more 

informed decisions that shape the future of your 

city, municipality or community. 

Smart Community Platform Solutions:

Smart Lighting: Energy usage, outages, 
maintenance insights for streetlights

Smart Parking: Occupancy, counts, utilization 
for surface lots, garages, or streets

Traffic Management: origin/destination, 
congestion analytics for major corridors or 
intersections

Smart Kiosks: demographic and count analytics 
for economic development

Curbside Management: Utilization, violations, 
userbase analytics for busy curbs

Video Analytics: Vehicle and people detection, 

alerts for public safety

The Cox Business Smart Community Platform 

empowers you to immediately discover new 

opportunities for ROI across multiple lines of 

operations, while also improving the lives of 

everyone in your community. 

How It Works

Cox Business’s Smart Community Platform brings an 
ecosystem of solutions and partners to bring your Smart City 
vision to life. And, whether it’s our ecosystem or yours, our 
platform makes it easy to integrate the best solutions for your 
needs with our robust existing network infrastructure and 
analytics engines, drastically reducing your initial investment, 
minimizing risks, and generating actionable insights.

MAKE DATA ACTIONABLE
Generate custom notifications for outages, maintenance 
requests, targeted public announcements or wayfinding 
information while also gathering key metrics for traffic, 
parking and other key infrastructure priorities.

SCALE BEYOND PILOT
Leverage an ecosystem of solutions and partners that 
come pre-vetted and qualified by Cox Business who 
can confidently deliver solutions that generate real 
ROI at scale.

LEVERAGE AUTOMATION  
Discover and implement more efficient managed 
solutions by gathering data, creating compliance 
metrics and optimizing manual resources.  

SMART  
COMMUNITY
PLATFORM
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COX BUSINESS SMART COMMUNITIES

VIDEO
ANALYTICS

Utilizing video cameras as part of your smart 

community deployment provides many advantages 

and opportunities to enhance the lives of your 

residents. Video Analytics from Cox Business provide 

real-time insights that allow you to turn daily 

observations into data-driven decisions.   

Key Components of Video Analytics

Capture rich digital data that can improve safety, 
drive economic development, and improve policies

Multiplier effect for police and enforcement 
authorities with remote monitoring and detection/
identification of objects of interest

Deliver real-time alerts for dangerous situations to 
reduce response times

Analyze historical trends to make predictive 
recommendations on personnel staffing or other 
policies

From optimizing traffic and enhancing public safety 

to improving resident and visitor experiences through 

mobility improvements, Cox Business Video Analytics 

deliver the total picture - allowing you to identify 

new opportunities for ROI while building a smarter 

and safer community for all.

A Smarter Way to Go

Cox Business removes the barriers to entry for Smart Video 
Analytics by bringing full end-to-end solutions to your city 
coupled with creative financing that allows cities to work 
within existing budget perimeters. 

ASSESSMENT / DESIGN
Cox Business provides a full assessment to 
determine placement of cameras, bandwidth 
needs, and any environmental or lighting conditions 
required to satisfy customer needs.

CONSTRUCTION
We handle all aspects of the build out from 
permitting and pole attachment agreements to 
physical construction and long-term maintenance. 

ACTIONABLE INSIGHTS 
Video analytics are versatile in that they provide 
new insights that allow you to improve traffic flow, 
public safety, and personal security while also better 
understanding consumer behavior that can lead to 
new revenues for your community.  

Contact us for a consultation | smartcomms@cox2m.com 
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COX BUSINESS SMART COMMUNITIES

The Digital Twin Process

Being able to clearly identify your existing infrastructure is important 
to implementing a successful smart lighting project.  Our unique 
data capture process utilized ground and aerial technology to 
accurately create a digital twin of your entire footprint.

DATA CAPTURE 
Fleet vehicles and drones equipped with camera systems 
and LiDAR scanners capture critical infrastructure data.

DATA VISUALIZATION
A 3D CAD model of your footprint equipped with GIS 
capabilities provides easily accessible, rich visual data.

DATA INSIGHTS 
Our platform allows you to explore data insights that can 
lead to smarter real-time decision making.

Your lighting infrastructure is the key to a 

smarter, safer and more sustainable future.  

Our Smart Communities platform can simplify 

your smart journey, providing insights into 

your infrastructure that previously were 

unattainable. 

Benefits of Smart Lighting

Enables data-driven decision making

Drives down energy usage and improves 
environmental conditions

Makes cities smarter, safer and more 
connected

Provides a cost-effective and compatible 
platform for deploying smart city services 
and bridging the digital divide

Plugs into existing streetlights to provide 
vital services to improve pedestrian and 
public safety

Cox Business Lighting Solutions deliver 

enhanced ROI by driving down overall truck 

rolls, cutting energy costs and extending 

the life of your lighting infrastructure; it can 

also serve as the starting point for deploying 

integrated wireless networks.  That’s a brighter 

future everyone can get behind.
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COX BUSINESS SMART COMMUNITIES

PARKING
SOLUTIONS

Smart Parking Solutions from Cox Business 

create seamless parking experiences with 

designs to meet every customer requirement.  

Benefits of Smart Parking

Eases traffic congestion and reduces 
emissions

Dynamically guides customers to available 
parking & creates a better customer 
experience

Increases the occupancy rate while also 
improving public safety

Delivers data-driven insights that improve 
ROI opportunities

Creates efficiencies by reducing operating 

and maintenance 

Implementing smart parking technology 

greatly enhances the overall customer 

experience by allowing drivers to quickly 

and easily find available spaces. This reduces 

traffic congestion, attracts new visitors and 

improves the quality of life for all residents.  

Smart Parking Components

Our aim is simple – to deliver a smart parking solution that 
enhances safety and the customer experience

SAFETY AND INSIGHTS
Our Cox Business Smart Communities platform manages 
all devices and data, providing real-time dashboards and 
reporting on utilization and alerts for security concerns.

QR CODES
Printed at locations inside the parking garage, a customer 
scans the code with a smart phone and receives location 
reference for the parking space.

SMART TRAFFIC 
Integrate with real-time traffic information on surrounding 
roadways to help drivers avoid congested streets or routes.  

SMART APP
Integrate with mobile software to follow the flow of 
vehicles and use of spaces in real-time. Receive alerts and 
visually rich data to manage the lot efficiently.
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COX BUSINESS SMART COMMUNITIES

SMART
KIOSKS

Whether you are a business looking to 

connect with customers in a better way, or a 

community looking to serve residents more 

efficiently, a Smart Kiosk Solution from Cox 

Business is an innovative and powerful way to 

accomplish your goals. 

Smart Kiosk Benefits

Create engagements with digital messaging 
designed to reach your audience

Deploy wireless networks in areas of  
heavy footfall

Provide wayfinding solutions for visitors

Create opportunities for touchscreen 
transactions

Create opportunities for new revenue 
streams such as digital advertising

Collect and analyze a tremendous amount  

of data 

Smart Kiosk Solutions from Cox Business help 

create a community hub where engagement, 

communications, and insights thrive. 

How It Works

Cox Business can deploy smart kiosk solutions in a quick and 
efficient manner because we handle the entire process from 
permitting and construction to installation and connectivity. 

CUTTING-EDGE HARDWARE
4K Ultra HD screens up to 98 inches are built to 
provide up to 10 years of unparalleled image quality 
and can be integrated with touchless interaction using 
smartphones and QR Codes.

VERSATILITY & VALUE
Ideal for thousands of potential outdoor spaces that 
can be monetized through dynamic advertising, 
curbside management, wayfinding, WiFi and more. 

ANALYTICS AND INSIGHTS 
Make smarter decisions through real-time insights 
on crowd control, weather, curbside traffic stats, 
digital advertising reach, pedestrian flow and 
vehicle traffic density. 
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CURBSIDE
MANAGEMENT How It Works

Cox Business enables and offers a speed-to-market 
advantage for curbside management because we handle 
the entire process from permitting and construction to 
installation and connectivity.

CAMERAS AND SENSORS
Cameras/Sensors captures ALPR data and associates 
that vehicle with a specific curbside stall and alerts 
drivers of time remaining on their occupied space.

ENFORCEMENT OPTIONS
Visual cues share vehicle information and a count-
down clock to inform the driver and encourage 
them to move from their occupied space when their 
time has expired.

MONETIZATION 
Digital visual cues, in combination with the 
data insights captures, empower customer to 
dynamically manage the usage of the curb and 
monetize accordingly (timed parking, commercial 
permits, no parking, and more).  

Manage, monitor, and monetize the curbs in your 

community. What was once a humble curb space 

occupied mostly by taxis, buses, and the occasional 

delivery truck has now become a gathering spot 

where part-time rideshare drivers, food delivery 

drivers, and countless other mobile services are all 

trying to share the same space. 

Curbside Management Solutions are an effective 

way to take control of your valuable curb asset, 

understand who is visiting your curb space and 

reclaim lost parking revenues.

Smart Curbside Management Benefits

Improves access and traffic flow

Enhances safety for riders and drivers

Efficiently manages commercial traffic

Allows for automated parking enforcement 

Generates new revenue and new data insights

Our Curbside Solutions generate new insights that 

provide you the data you need to manage your 

curb space and traffic more efficiently, while also 

creating more innovative ways to monetize valuable 

curb space and enhance your overall ROI.

Contact us for a consultation | smartcomms@cox2m.com 
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COX BUSINESS SMART COMMUNITIES

PUBLIC SAFETY  
SOLUTIONS

From improving law enforcement efficiencies and 

response times to enhancing public welfare and 

safety, automatic license plate recognition (ALPR) 

solutions from Cox Business Smart Communities 

allow law enforcement and governmental entities 

to identify vehicles of interest in real time, 

providing the data and analytics required to 

enable faster, better-informed decisions. 

Single frame and video frame capture

Compare detected plates against a watch                                                                                                                
list database for real-time plate match alerts

Track vehicles via multiple cameras                                                                                                                                    
or locations, across multiple lanes of traffic

Can be mounted permanently, utilized on 
mobile platforms, or both simultaneously

Vehicle count and traffic metrics can be used 
to guide policy decisions, resource allocation, 
and staffing

An affordable, efficient, and highly versatile 

public safety solution

When deployed across any number of objectives 

– either routinely or as part of an emergency 

response -- ALRP is proven effective at deterring 

crime, collecting and analyzing data, and 

providing actionable law enforcement and public 

safety solutions. 

LAW ENFORCEMENT INTEGRATION
Helps neighborhoods, businesses, and law enforcement 
work together prevent crime, protect privacy, and 
accelerate investigations. 

REAL-TIME PHOTO/VIDEO INTELLIGENCE
Search for vehicles by plate, vehicle attributes, date 
and time, and location;  investigate by specific 
criteria, or by vehicle activity that could signal 
criminal behavior.

FLEXIBLE NETWORK INTEGRATION  
Designed to function with on premise, On Edge or 
cloud-based servers, our ALPR solution integrates 
seamlessly into all existing network systems. 
Available as Software as a Solution(Saas), or as a 
turnkey hardware/software solution.

COMPREHENSIVE ANALYTICS  
Ideal for any size deployment, our ALPR solution 
recognize plates from all fifty states and more 
than one hundred countries and territories; web 
portal access provides fast and easy access to all 
capabilities and metrics.
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